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What’s New at P.A.H.? 
Welcome to our first 2014 Newsletter! 
 

Pittwater Animal Hospital is celebrating its 50th 
year of practice and is still growing strongly after 
all this time.   
 

In 2013, we expanded further with our latest 
renovation which extended our reception area. 
We are also particularly pleased with the 
transformation of the front of our building with a 
colourful Mondrian design and matching 
coloured slats on the ramp. It’s certainly hard to 
miss us now as you pass along Pittwater Road! To 
coincide with this, our web site has been 
revamped and I invite you to explore it at:   
            www.pittwateranimalhospital.com.au  
 

Also in 2013: 
 

 Dr Ingrid Nash left our practice to work at the 
Animal Referral Hospital in Homebush. 

 

 Dr Jennifer Stewart returned to work for us. 
Jen had worked here from 2000-2006 as a 
vet nurse while studying at university. After 
graduating, she did a short stint as a new vet 
with us in 2007, then travelled and worked in 
Dubbo, the United Kingdom and Terrey Hills 
for a few years, before returning to us for full 
time work in September 2013. 

 

 Mid-year, Soula Varoutsos gave birth to a 
healthy boy, Nikolas, and has decided after 
fifteen years of fantastic service not to work 
full-time any more. 

 

 Late in the year, Sheridan Mitchell got 
engaged and decided to move out to north 
western Sydney in search of a property to 
live, and to work in a semirural practice. 

 

 Lisa Cornelius came on as our new full-time 
nurse. She previously worked at Forestville 
Veterinary Hospital and joins our other 
nurses Sarah, Jen, Genevieve, and Louise to 
form a highly experienced team with all the 
nursing skills necessary to ensure the smooth 
running of our busy practice. 

To help celebrate our 50th Anniversary, we are 
having an Open Day on the 4th May. You are all 
invited to have a tour of the hospital, and enjoy 
many activities including: face painting, animal 
shows, a sausage sizzle, guessing competitions 
and displays. 
 

We are also having a reunion of all the staff who 
have worked at our hospital since Dr Henry 
Hirschhorn began it 50 years ago. We are hoping 
for a big roll up, as more than 120 staff have 
been employed here over the years. 
 

We would like to thank all our wonderful clients 
who have supported us over these 50 years, 
many of whom can remember bringing their pets 
to us in the 60’s and 70’s. We applaud your 
loyalty and hope we have delivered exceptional 
veterinary service to you all.  
 

We look forward to seeing you all at our Open 
Day on 4th May 2014 
                                                                    Bryn Lynar 

   What’s New at P.A.H.? P.1 
                           Arthritis P.2 

              Thunder Storms! P.3 
                 Pet Insurance P.4 

Autumn 2014 

Yo
ur

 P
et

s 
O

th
er

 B
es

t F
rie

nd
 

in this issue

   
   

   AAAfffttteeerrr   HHHooouuurrrsss   VVVeeettt   HHHaaasss   MMMooovvveeeddd!!!   
 

The Northside After Hours Emergency Veterinary Service has had to move temporarily. 
 

It is NOW at Forestville Animal Hospital 
635 Warringah Rd Forestville. 

Ph: 9452 2933 
for any out of hours emergency needs. 

 

A more permanent location is in the works, and we will continue to keep our clients updated as the 
situation changes. 

 

We apologise for the change, but hopefully there will be minimal inconvenience. 
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‘Poppy’s’ Puppy Problems 
We are commonly telling people that the most expensive years of an animal’s life are usually the first and the last.  
Luckily, when we recommended for my friend Sue Ellen to get her new Golden Retriever puppy ‘Poppy’ insured, she 
listened.  
 

Before 12 months of age, ‘Poppy’s’ list of ailments included: 
 

 an ear infection 
 a vulval discharge 
 major surgery to remove a rugby sock from her small intestine 
 gastritis 
 eating shoe laces 
 a yeast infection 
 vomiting 
 an episode of front leg lameness 
 an injured eye 
 eating some pieces of pine bark log 

 

All her visits were covered by insurance and we were able to treat ‘Poppy’ quickly and efficiently without trying to cut 
corners to save Sue Ellen money. If not insured, Sue Ellen would have been out of pocket more than $5000. If she had 
delayed insurance after all these problems, the insurance company would not have covered the skin disease, ear 
disease, gastric problems or front leg lameness, as they would all be considered pre-existing conditions.  
 

When you get a new puppy, take Sue Ellen’s advice and insure them! Jill King 

‘Poppy

“We moved into the area about eight years ago and have been coming to Pittwater Animal Hospital ever 
since. We know that they will always do the best for our pets and we trust their advice. Now all our friends 
come to Pittwater Animal Hospital as well.”                       Craig Furness (8 Years a Client) 

1 
A

rn
ot

t C
re

s.
 W

ar
rie

w
oo

d 
21

02
 

   
 P

h:
 9

91
3 

79
79

 



 

Recently, I attended the Western Veterinary 
Conference in the USA and came away with the 
latest information on the treatment of arthritis in 
dogs.  
 

Arthritis is not a new problem, but as our pet 
population lives longer, we are now focusing 
more on improving their quality of life.  
 

The most startling factor was the impact of 
maintaining lean body weight on the progression 
of arthritis. Dogs that battled with their weight 
through their life fared very poorly with their joint 
health, compared to those that maintained lean 
body weight. We know that the extra weight 
creates more wear and tear on damaged joints 
and also leads to more injuries. Once these 
damaging changes start to progress, they cannot 
be reversed, so prevention is the key.  
 

Anti-inflammatory medication and cartrophen 
injections will reduce ongoing damage, reduce 
pain and increase mobility. Providing a warm bed 
in winter can also assist with comfort and ease of 
mobility. The consensus on the use and benefits 
of essential fatty acid supplements, glucosamine 
and chondroitin, was that they do no harm and 
may also be of benefit. Hence, all of these 
treatments for arthritis can help improve your 
pet’s quality of life. The vets at Pittwater Animal 
Hospital will guide you on the best treatment for 
your pet.  
 

Remember, aging is not a disease. Having painful 
joints and poor mobility are significant problems 
for your pet, and is an area where we can really 
help them.  

Eamon Grattan-Smith 

Cats can benefit from arthritis treatments as well.  
 

Take ‘Starlight’ for example, a delightful 14 year 
old cat who regularly comes in for monthly 
cartrophen injections.  
 

Although this product is not currently registered 
for cats, it does appear to be very safe and gives 
considerable benefit in terms of increasing joint 
mobility. ‘Starlight’ certainly notices the 
difference to her activity levels when she doesn't 
have her regular injections.  
 

‘Starlight’ had started getting up in the night and 
fancying a snack at odd hours. While this can be a 
sign of dementia, often it can be a sign of pain, so 
it is always a good idea to treat with pain relief 
first if your cat shows similar signs.  
 

‘Starlight’ loves snuggling into a heated bed, 
particularly in winter. This leaves her feeling less 
stiff when she gets up in the morning.  
 

Keep in mind there are lots of ways of helping 
your ageing cat and increasing their quality of life.  
 

                                                                   Heidi Furber 

It has been a big storm season on the Northern 
Beaches and many of our dogs have significant 
phobias to thunder storms. Is there something 
you can do? 
 

We find most dogs when frightened by thunder 
break into two groups. There are the dogs that 
run through the street eventually being brought 
into the vet, hopefully unharmed, and there are 
those that try to find a cave and hide. If you have 
a runner, make sure your pet’s microchip details 
are up to date and try to secure them inside your 
house. 
 

 
 
 
 
 
 
 
 
 
 

Our advice is to try to turn your pet into a hide in 
a cave dog. When a storm is on the way, 
encourage your dog to stay inside a closed up 
room. When your dog is anxious, calm it gently, 
and don’t just ignore it.  Don’t yell or punish your 
pet as it will only make them more distressed.  
 

There are various things that may also help. Some 
dogs will be less anxious wearing a Thunder Shirt. 
This is a tight fitting tee-shirt garment that follows 

Arthritis! – Not Just a Winter Problem 

‘Thunder, Lightning & Wind - Oh My!’ 

the principles of acupressure and gives them a 
swaddled feeling which can make them feel less 
agitated. Dogs may also find using a pheromone 
called Adaptil can assist with easing their 
anxiety. Adaptil comes in a collar, a diffuser and 
a spray.  
 

Very anxious dogs need antianxiety medication 
during the storms. The medication available 
from your veterinarian is given as soon as you 
know a storm is on its way. For severely anxious 
dogs long term antianxiety medication may be 
the only way to really control this very real 
phobia. 
 

 If you need help with your thunder phobic dog, 
please contact us at Pittwater Animal Hospital.    
 

                                                                  Jillian King  

 
 

“The professionalism and care our animals have received has always been outstanding but the 
kindness and consideration in tough times has been the difference that has always kept us loyal 
to you. “         Beth McDougall (42 Years a Client) 

 

“As a wildlife carer, I am a regular visitor to Pittwater Animal Hospital. My special thanks though, 
goes to the vets who have cared for our 12 year old dog ‘Dino’, who after a life threatening blood 
disorder, was cured, and is now back running in the park with a smile on his face. Thanks to all the 

staff at Pittwater Animal Hospital.”                     Norma Henderson (17 Years a Client) 

                                                              

Case Study 

‘Starlight

                                                                                                                                                                                                                                                                                                                         www.pittwateranimalhospital.com.au 


