
 

 

Welcome to our Christmas newsletter. It has been a difficult beginning to the tick season on the 
Northern Beaches. We have treated numerous cats and dogs, who were OVERDUE FOR THEIR TICK 
PREVENTION who ended up paralysed and needing vet treatment. Unfortunately, some animals 
have died.   
 

Please, if you can’t remember if your pet’s tick protection is up to date, restart medication before 
they are exposed to a tick. Luckily, there are new protections on the way. A yearly tick protection 
injection for dogs will be released in March 2024. WATCH THIS SPACE – we will email you when it is 
available.  
 

There have been some very interesting developments at PAH and NEVS. There is also a fun 
competition at the end of this newsletter, give it a go there is a great prize to be won.  
 

Renovations at the vet 

At last the driveway is fixed and does not turn into a huge puddle in the rain. The all-weather paving 

has meant easier parking at the vet. To improve the carpark environment we have planted four 

mature Melaleuca trees. Hopefully as they grow lovely and tall, the shade will be a welcome 

protection. Ellie one of our wonderful receptionists has also added lots of lovely plants to our clinic. 

She has added some potted plants out the front making outside a beautiful place to wait with your 

dog.
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As usual the cat hotel window is a tourist draw card. Passers-by stop throughout the day and night 

to talk to the cats in the hotel window. Our fully enclosed puppy training yard located at the top of 

the driveway has been very busy with Veronica’s Puppy Classes as well as her adult dog Scent 

Classes. Kat and Lisa from K9 Connection are also doing individual dog training.   

 

New Emergency Hospital - NEVS 

PAH has been proudly associated with our Emergency Vet NEVS since its inception in 1989. Dr Jill 
worked there in the 90’s, (yes she is that old) and has been one of the NEVS company directors for 
five years. This wonderful facility means your pets can get excellent care after-hours and your local 
vets can be spared the heavy burden of being called out in the middle of the night. 

A brand new, purpose built hospital has just opened in Terrey Hills at 16 Myoora Road (right next to 
The Palms restaurant and nursery). The experienced and very capable NEVS staff now have an 
amazing new facility to treat your pets.  

NEVS is run in association with The Pet Specialists (formerly NVS), all in the same building.  

Unwell animals can be transferred from PAH to be cared for by NEVS with no additional consultation 
charge. Recovering animals are also transferred back to the regular vet for ongoing care Monday to 
Friday mornings at no charge. NEVS vets will often consult us about care for your pets out-of-hours. 

After-hours care is more costly than your regular vet due to staffing costs for such unsociable hours, 
but when your pet’s need care out-of-hours, NEVS is an amazing comfort and a very reliable 
partner. 

 



 

Vaccine Shortages  

There is still a shortage of leptospirosis vaccines. Some dogs who missed their vaccination by greater 

than 18 months will need to have two injections to restart protection. Your vet can guide you as to 

how to keep your pet best protected, but sadly our vaccine supply is less reliable than it used to be.  

There are also some shortages of cat vaccinations. Our vets can recommend the best vaccine 

schedules at your cat’s yearly health check and examination. 

Veterinary Students 

PAH has always been an excellent training ground for new veterinarians. Our weekend staff are 
often veterinarians in training. This year we will sadly farewell Mackenzie our weekend receptionist 
as he graduates university and heads off to a new job in the country. Holly has some years to go at 
vet school so will still be working weekends and enjoying herself at all our celebrations.  

Veterinary students regularly do placement at PAH. Our most recent student Grace had a very 
productive placement in November and we wish her all the best in her veterinary future.    



 Who works at the vet? 

You might notice the same familiar faces when you come to PAH. This year marked some big 

milestones.  

 Dr Jill has been at PAH for 30 Years!! 

 Dr Heidi has been at PAH for 20 Years!  

 Dr Eamon for 18 Years …. That’s still a long time.  

 Sarah our Practice Manager has been with us 15 Years. 

 Nurse Genevieve is at 18 years, Lisa 10 years and our new nurse Cara 5 years.  

Sadly a few people left us this year.  

 Dr Tanian has left for a great adventure. He is travelling throughout Australia exploring and 

working in various veterinary hospitals. Living the dream!  

 Nurse Abbi has left to further her beautician career. We wish to congratulate her on her 

recent marriage to Ben.  

 Nurse Maria from Denmark left to follow her Specialist Nursing dreams up at The Pet 

Specialists at Terrey Hills.  

New staff have arrived.  

 Dr Natalia has just started full time. She has worked for some years on the Northern Beaches 

and has fitted right in to the veterinary team.  

 The reception team has welcomed the very capable Olivia to the front desk. 

 Our nursing team is training up two new recruits Michelle and Taylah who are working out 

very well.  

There is even a new baby.  

 Katharine has been on maternity leave after the birth of Taite. His arrival has caused much 
excitement and the reception team have been enjoying a lot of baby time. We look forward 
to Kat returning to our reception team. 

 



****Competition time**** 

All our vets have a variety of animals. Match the animal with the vet to win a $300 voucher to be 
used at PAH. Simply email back your matches to win. We know it is a hard one so there will also 
be a consolation prize for the funniest answer. 

 

Dr Eamon owns? 

Dr Heidi owns? 

Dr Jill owns? 

Dr Juliet owns? 

Dr Lizzie owns? 

Dr Alana owns? 

Dr Natalia owns? 

 

Fred      

Benji      

Arthur      

Myra      

Mabel      

Percy      

Major Tom     

 



Thanks for all your support everyone. Your wonderful pets and their kind owners, make it a 

pleasure to work at Pittwater Animal Hospital. We are here to help. 

The team at Pittwater Animal Hospital 

If you wish to unsubscribe: https://pittwateranimalhospital.com.au/unsubscribe/ 
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