
 

 

Short and sweet today – it’s been a busy year, and we’re sure it has been for you 
too! 

Tick Paralysis: A Serious Ongoing Issue 

Tick paralysis remains a serious concern, and prevention is key. Unfortunately, 
we’ve seen some heartbreaking cases this year where pets were left vulnerable due 
to missed or delayed doses, sometimes by just a few weeks. Even small lapses can 
put pets at risk, underscoring the importance of staying on top of tick prevention 
schedules. 

On the positive side, the yearly tick and flea injection for dogs Quantum®, has been 
a game-changer. For dogs under 15kg, it’s more cost-effective; for larger dogs, it’s 
pricier than chews but provides unbeatable peace of mind. Plus, we include a year’s 
supply of intestinal wormers with every injection! 

For cat owners, we’re pleased to introduce Felpreva®. This new spot-on treatment 
protects against ticks, fleas, and intestinal worms for three months, making it an easy 
and effective option for keeping your cat safe. 
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Preventative Health Reviews and…yes….     **** A Competition**** 
We’ve launched the Pittwater Preventative Health Review for cats and dogs! 
Simply fill out the form online, and we’ll ensure your pet’s health records are up-to-
date. This helps us better tailor their care and avoid lapses in preventative 
treatments. 

As a bonus, by completing the form, you’ll be entered into our competition to win a 
year of free tick and flea control for one lucky dog and one lucky cat. Don’t miss 
out! 

 

 

Reception Team and Online Chat 
Our reception team has grown, with Riley, Vanessa and Suzie joining the wonderful 
Kelly. They’re expertly managing a busy front desk, supported by Kat, who works 
remotely to help answer your questions online. 

Need quick assistance? Use the red button on our website during opening hours 
to chat with our team. You can stay in the website window or switch to SMS or 
WhatsApp. It’s ideal for booking surgical or dental appointments, checking on 
hospitalized pets, or handling queries like insurance follow-ups or emailing 
certificates—all without waiting on hold! 

 

https://pittwateranimalhospital.com.au/preventative-health-review/
https://pittwateranimalhospital.com.au/preventative-health-review-cats/


Our Partnership with NEVS 
PAH is fully equipped and experienced to handle emergencies and critical care, but 
as we are not a 24-hour facility, we’re proud to partner with NEVS in Terrey Hills. 
NEVS offers exceptional 24-hour care and advanced support for critically unwell 
pets. 

PAH clients benefit from NEVS’ complimentary weekday service, where stable 
pets are picked up from PAH in the afternoon and transported to NEVS for overnight 
care. The following morning, they are safely returned to PAH in a dedicated pet 
transport vehicle. For pets needing intensive care, NEVS also provides a paid 
ambulance transfer service with onboard veterinary and nurse support, ensuring 
critical care during transit. 

NEVS also collaborates closely with PAH veterinarians to ensure seamless 
care while helping to manage costs. For over six years, Dr. Jill has served as a 
NEVS director, strengthening our partnership and commitment to your pets’ health. 

 

Christmas at The Cat Hotel 
Our Cat Hotel is fully booked for the Christmas week, but we always strive to help 
our valued clients. If you need boarding for your cat and haven’t yet secured a spot, 
please message the reception team with your preferred dates. We may be able 
to accommodate last-minute requests in hospital for our regular clients. 

 

https://pittwateranimalhospital.com.au/pittwater-vet-cat-hotel/


From the Pittwater Team 

Thank you for trusting us with your pets’ care this year. Whether you’re hitting the 
beach, heading on holiday, or staying local, we hope you and your furry companions 
enjoy a relaxing, happy festive season. 

Warm wishes, 
The Team at Pittwater Animal Hospital 

 

 Some of the team on our walking for wildlife fundraiser earlier this year 
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